
CALL REPORT INSTRUCTIONS

The Call Report is composed of the Report of Condition and the Report of Income, along with supporting schedules. The Report of Condition is composed of Schedule RC and Schedules RC-A through RC-F.  The Report of Income is composed of Schedule RI and Schedules RI-A through RI-C. 
PRINTING AND SAVING THE CALL REPORT

The Call Report is an Excel spreadsheet with embedded error check macros.  We recommend that you print out all the pages of Call Report immediately before you begin inputting data.  In fact, it may be easier to print out the Call Report, fill it out manually, and then input the data on the Excel spreadsheet.  Because of the macros, once you start a page, you cannot print the page, save work, review previous pages, move forward to the next page or exit the program until you have fully completed that page.  

We highly recommend that you complete each page in the order they are presented, and then save the document.  After you complete page 1, please save the document to your local drive and name it.  Thereafter, you should save the spreadsheet after each page is fully completed.  You cannot save a page until all “white” fields have been completed.  All “white” fields must be filled in with a “0” or a numerical number. The “light blue” fields do not have to be filled in order to save a page.  If you do not follow these protocols, you may risk losing information that you have entered into the spreadsheet.
WHO MUST FILE THE CALL REPORT

Every person who holds a license under the Money Transmission Act must file a consolidated Call Report.  
FILING DATE

The term “filing date” is defined as the date by which a licensee’s completed Call Report must be received in electronic form by the DBO.  Each licensee under the Money Transmission Act must file a Call Report for the first, second and third quarters no more than 45 calendar days after the end of the reporting quarter.  The fourth quarter Call Report is due 90 calendar days after the end of the calendar year.  This is the filing schedule:


Call Report Period




Filing Date

First Quarter (period ended March 31)

May 15


Second Quarter (period ended June 30)

August 15


Third Quarter (period ended September 30)

November 15


Fourth Quarter (period ended December 31)

March 31

CALENDAR YEAR BASIS

The Call Report requires information on a calendar year basis.  The first quarter is defined as January, February, and March; the second quarter is defined as April, May and June; the third quarter is defined as July, August and September; and the fourth quarter is defined as October, November and December.  
Licensees on a fiscal year basis that does not end on December 31 must still file the Call Report as if on a calendar year basis. What this means is that you must include financial data from January, February and March for the first quarter Call Report, which begins January 1 and ends on March 31.  Similarly, you must include financial data from April, May and June for the second quarter Call Report, which begins April 1 and ends on June 30.  Third and fourth quarter Call Reports must have financial data from the months of the third and fourth calendar year quarters, respectively.

ANNUAL AUDITED FINANCIAL STATEMENTS

Every licensee under the Money Transmission Act must also file annual audited financial statements in hardcopy within 90 days after the end of the licensee’s fiscal year in accordance with California Financial Code (CFC) §2039 (b)(1) to (b)(4).  The Call Report is not a substitute for the annual audited report.
ELECTRONIC FILING OF CALL REPORTS

Each licensee must file its Call Report by emailing it as an attachment to mtcr@DBO.ca.gov.  The filing of a Call Report in paper form is not an acceptable method of submission.  
PHONE NUMBER FOR QUESTIONS

Please call (415) 263-8581 if you have any questions or comments concerning the Call Report or these instructions.

SYSTEM REQUIREMENTS AND SECURITY SETTINGS
To run the Call Report, you must have Microsoft Excel 2002 or later versions of Excel installed on your computer.  This application requires certain settings in Excel to run properly.  

Excel 2002/2003 users:

●
Before opening the Call Report, the Security Level needs to set to medium.  To adjust this setting:  Open Excel → Tools → Macro → Security → Select Medium → OK

●
Click the Enable Macros button to open the Call Report file

Excel 2007 Users:
●
Each time when opening the Call Report, click the Options button on the message bar → Select Enable this content 
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●
To avoid the above steps on each time of opening the Call report, you may click Microsoft Office button on the top left-hand corner → Excel Options → Trust Center → Trust Center Settings → Macro Settings → Select Enable all macros (not recommended; potentially dangerous code can run) → OK → OK. Note: This changes the security settings for Excel.  You should consult with your IT department before making this change.
●
When saving the Call Report, the following message box may pop up: Please uncheck the box of “Check compatibility when saving this workbook” → click Continue
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RETENTION OF REPORTS

A licensee must maintain in its files a signed and attested record of its completed Call Report, including any amended reports, and the related work papers and supporting documentation for five years after the report date, unless any applicable state requirements mandate a longer retention period.  A licensee shall maintain work papers including a copy of the general ledger indicating how each line item number is derived.

CONSOLIDATED BASIS/ U.S. GAAP/U.S. DOLLARS  
The Call Report requires licensees and their subsidiaries to present their financial condition and results of operations as follows:

1. On a consolidated basis;

2. In accordance with U.S. generally accepted accounting principles (GAAP) unless as required by regulatory reporting (see Page 13); and

3. In U.S. dollars.

All majority-owned subsidiaries shall be consolidated unless the subsidiary is not “significant”.  Accordingly, the Call Report shall consolidate the operations of:
1. The licensee’s head office;
2. All branches of the licensee, domestic and foreign;
3. All majority-owned foreign and domestic subsidiaries, their foreign and domestic branches, and their significant subsidiaries; and

4. All non-significant majority-owned subsidiaries that the licensee has elected to consolidate on a consistent basis in both the Report of Condition and the Report of Income.
Each licensee shall account for any investments in unconsolidated subsidiaries, associated companies, and those corporate joint ventures over which the licensee exercises significant influence according to the equity method of accounting.

RULES OF CONSOLIDATION

For purposes of these reports, all offices (i.e., branches and subsidiaries) that are within the scope of the consolidated licensee as defined above are to be reported on a consolidated basis.  Unless the instructions specifically state otherwise, the consolidation shall be on a line-by-line basis, according to the caption shown.  As part of the consolidation process, the results of all transactions and all intercompany balances (e.g. outstanding asset/debt relationships) between offices, subsidiaries and other entities included in the scope of the consolidated licensee are to be eliminated in the consolidation and must be excluded from the Call Report.  (For example, eliminate in the consolidation (1) loans made by the licensee to a consolidated subsidiary and the corresponding liability of the subsidiary to the licensee, and (2) the intercompany interest income and expense related to such loans and deposits of the licensee and its consolidated subsidiary.  However, as provided in Page 13 these types of inter-company transactions should be disclosed in Schedule RC - D – Miscellaneous.
APPLICABILITY OF GENERALLY ACCEPTED ACCOUTING PRINCIPLES TO REGULATORY REPORTING REQUIREMENTS

For recognition and measurement purposes, the regulatory reporting requirements applicable to the Call Report shall conform to U.S. generally accepted accounting principles and reported in U.S. dollars.  All licensees, regardless of size, shall prepare all schedules of the Call Report on an accrual basis.

ROUNDING


All dollar amounts must be reported in thousands, with the figures rounded to the nearest thousand.  Items less than $500 will be reported as zero.  
On the Report of Condition, Schedule RC, item 14, “Total Assets”, Schedule RC, item 34 “Total Liabilities and Shareholders’ Equity”, which must be equal, must be derived from unrounded numbers and then rounded in order to ensure that these two items are equal as reported.

NEGATIVE ENTRIES
Except for the items listed below, negative entries are not appropriate on the Report of Condition and shall not be reported.  Hence, assets with credit balances must be reported in liability items and liabilities with debit balances must be reported in asset items, as appropriate, and in accordance with these instructions.  If negative entries are permitted, they should be placed in parenthesis.  The Report of Condition items for which negative entries may be made, if appropriate, are:

(1)
Schedule RC Balance Sheet:

· Item 11, “Investments in Subsidiaries not Consolidated”

· Item 30, “Retained Earnings”

· Item 31, “Other Comprehensive Income”

· Item 32, “Shareholder Distribution”

(2)
Schedule RI – Income Statement

· Item 1e, Foreign Exchange Gains or Losses

· Item 4, Income Tax

· Item 6, Discontinued Operations, Net of Tax Effect

· Item 7, Currency Translation Adjustments

· Item 9, Extraordinary Items, Net of Tax Effect

(3)
Schedule RI-C – Statement of changes in Shareholders’ Equity

· All line items may contain a negative entry
WHAT SCHEDULES MUST EACH LICENSEE COMPLETE?
The following schedules on the Call Report must be completed by each licensee:

· Schedule RC – Balance Sheet

· Schedule RC-A – Investments

· Schedule RC-B – Other Assets

· Schedule RC-C – Other Liabilities
· Schedule RC-D – Miscellaneous 
· Applicable Sections pertaining to
· Money Transmitters
· Payment Instruments
· Stored Value 
· Inter-Company Receivables
· Inter-Company Payables
· Schedule RC-E – Average Daily Transmission Liability Schedule
· Schedule RC-F – Transmission to Foreign Countries and Agent and Branch Information (California only)
· Schedule RI – Income Statement
· Schedule RI-A – Other Income
· Schedule RI-B – Other Expense
· Schedule RI-C – Statement of Changes in Shareholders’ Equity
CALL REPORT PAGE BY PAGE INSTRUCTIONS

PAGE 2 INSTRUCTIONS

Schedule RC – Balance Sheet

ASSETS

Item #

1.
Cash on Hand and in Bank – Include cash on hand, cash in transit, checks, drafts, ACH debits in the process of clearing or collection in the United States, certificates of deposit (CDs), and demand and time balances of accounts at federally insured financial institutions in the United States and banks in foreign countries.

2.
Due From Agents – Include all moneys owed to licensee from receiving and paying agents net of allowance for doubtful accounts.  Also include all money advanced or pre-funded to a paying agent for the purposes of paying transmission liability to beneficiaries.  This is a gross figure.  Do not net any advances or pre-funds against transmission liability.
3.
Accounts Receivable – Money owed to licensee by a customer or other party for products and services provided on credit net of allowance for doubtful accounts.  This sum represents amounts that are owed to the licensee which are not transmission liabilities or long term extensions of credit.
4.
Intercompany Receivables – Include all accounts receivable and notes receivable and other monetary obligations due from affiliates, shareholders, or parent corporation expected to be paid during the current operating cycle. These items should be rounded on a gross basis, “debit balance.”

5.
Notes/Other Receivables – Include all note/other receivables other than intercompany receivables with the amount rounded on a gross basis, “debit balance.”
6.
Investments (including Government Securities) – Include all investments in government securities, marketable securities, bankers acceptances, commercial paper, etc. (See “Schedule RC-A – Investments”)

7.
Inventory of Unissued Travelers Checks – Inventory of travelers checks that have not been delivered to agents or branches for sale.  

8.
Other Current Assets – Include other assets expected to be realized in cash, sold or consumed during the next year, i.e., inventory, prepaid, etc.

9.
Total Current Assets – Resources that are expected to be realized in cash, sold, or consumed within the next 12 months.

10.
Premises, Furniture, Fixtures and Equipment – Report the book value, less accumulated depreciation or amortization of all premises, furniture, fixtures and equipment purchased directly or acquired by means of a capital lease.  Include any real estate purchased and intended to be used for future expansion.  Do not deduct mortgages or loans on any such property.  These should be reported as Liabilities.

11.
Investments in Subsidiaries not Consolidated – Report the amount of the company’s investment in the stock of all subsidiaries that have not been consolidated.

12.
Goodwill and Other Intangibles – Report all non-monetary assets that cannot be seen, touched or physically measured and which are created through time and/or effort.

13.
Other Assets – Report all other assets not included above (See “Schedule RC-B – Other Assets” attached).

14.
TOTAL ASSETS – Total of lines 9 through 13. Item 14 must be equal to Schedule RC, item 34 “Total Liabilities and Shareholders’ Equity.”  These items should be derived from unrounded numbers and then rounded in order to ensure that these two items are equal as reported.

LIABILITIES

15.
Accounts Payable – Report all accounts payable, including moneys owed to receiving and paying agents.  Items should be rounded on a gross basis, “credit balance.”
16.
Intercompany Payables – Report all accounts payable, notes payable, and other monetary obligations to affiliates, shareholders, parent corporation expected to be liquidated during the current operating cycle and should be rounded on a gross basis, “credit balance.”
17.
Notes/Other Payables – Include non-intercompany payables and other notes payable expected to become due or payable in the next 12 months.  This item should be rounded on a gross basis, “credit balance.” 

18.
Outstanding Money Received for Transmission Liability – Report licensee’s total amount of money received for transmission and not yet paid to beneficiaries. This amount should include all outstanding transmission liability, not just the outstanding transmission liability from California (See “Schedule RC-D - Miscellaneous” attached).
19.
Outstanding Payment Instruments – Report licensee’s total amount of outstanding payment instruments (including travelers’ checks) not yet paid to beneficiaries or negotiated.  This amount should include all outstanding payment instrument liability, not just the outstanding payment instrument liability from California (See “Schedule RC-D - Miscellaneous” attached).
20.
Outstanding Stored Value – Report licensee’s total amount of outstanding stored value.   This amount should include all outstanding stored value liability, not just the outstanding stored value liability from California (See “Schedule RC-D – Miscellaneous” attached). 

21.
Other Current Liabilities – Include all other current liabilities that the licensee expects to satisfy within one year.

22.
Total Current Liabilities – Report liabilities of the licensee that it expects to satisfy within the next 12 months.

23.
Long Term Notes Payable – Include mortgages and other real estate secured loans as well as any notes due in excess of one year.

24.
Other Liabilities – Report all other liabilities not included above.  (See 
“Schedule RC-C – Other Liabilities”)

25.
TOTAL LIABILITIES – Total of lines 22 through 24.  
SHAREHOLDERS’ EQUITY

26.
Preferred Stock – Report the amount of preferred stock outstanding and number of shares outstanding on their respective lines.  This number should be the actual number outstanding.  For example, 10,000 shares should be listed as 10,000, not 10.  Different classes of stock should be combined to result in one figure.
27.
Common Stock – Report amount of outstanding, number of shares authorized and number of shares outstanding on their respective lines. This number should be the actual number outstanding.  For example, 10,000 shares should be listed as 10,000, not 10. Different classes of stock should be combined to result in one figure.
28.
Paid in Capital in Excess of Par – Include amounts received in excess of par or stated value of stock.

29.
TOTAL CONTRIBUTED CAPITAL – Total lines 26 through 28

30.
Retained Earnings – Report the amount of retained earnings, including year to date net income.  Do not include other comprehensive income on line 30.

31.
Other Comprehensive Income (Loss) – Report the amount of other comprehensive income, including year to date adjustments.  Other comprehensive income (loss) consists of net income (losses) affecting shareholders’ equity that, under Generally Accepted Accounting Principles are excluded from net income (loss). For example, comprehensive income (loss) consists of foreign currency translation adjustments, net unrealized holding gains (losses) on available for sale securities, accumulated net gains (losses) on cash flow hedges, and minimum pension liability adjustments.
32.
Shareholder Distribution – Include dividends declared and paid.

33. TOTAL SHAREHOLDERS’ EQUITY – Total lines 29 through 32.

34.
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY  -- Total lines 25 and 33.  Item 34 must be equal to Schedule RC, item 14, “Total Assets.”  These items should be derived from unrounded numbers and then rounded in order to ensure that these two items are equal as reported.

PAGE 3 INSTRUCTIONS

Schedule RC-A – Investments 
Item #

1. Report the amount of investments that are rated A or its equivalent or above.  Only include investments that are rated by an eligible rating service and which have received an eligible rating pursuant to the Commissioner’s Order dated March 3, 2011.

2. Report the amount of investments that are rated below A or below the equivalent of A, and/or not rated.
3. Report the amount of investments in United States Treasury securities (bills, notes and bonds).
4. This amount must equal line 6 in Schedule RC, on page 2.

5. Report the amount of investments that are pledged or restricted.
Schedule RC-B – Other Assets – Itemize and describe any individual item of the “other assets” line item that on its own exceeds 25% of the amount in Schedule RC, line 13 on page 2. However, long term intercompany receivables and long term notes receivables should be listed even if they do not exceed 25% of the amount in Schedule RC, line 13 on page 2.  If the amount is $5 thousand or less, it does not need to be itemized.  For example, if you list only one item here, and it is over $5 thousand, then it must be itemized and described.
Schedule RC-C – Other Liabilities – Itemize and describe any individual item of the “other liabilities” line item that exceeds 25% of the amount in Schedule RC, line 24 on page 2.  However, long term intercompany payables and long term notes payables should be listed even if they do not exceed 25% of the amount in Schedule RC, line 24 on page 2.  If the amount is $5 thousand or less, it does not need to be itemized.  For example, if you list only one item here, and it is over $5 thousand, then it must be itemized and described.
PAGE 4 INSTRUCTIONS

Schedule RC-D – Miscellaneous
Money Received for Transmission 

Item #

1. Outstanding Money Received for Transmission Liability (California) – Report the total amount in thousands of the outstanding money received for transmission from California.  Using the example in the Sample On How To Compute Average Daily Transmission Liability (ADTL), attached as EXHIBIT A, this line item should equal $85,400 – the amount outstanding on the last day of the reporting period.

2. Outstanding Money Received for Transmission Liability (U.S. States and Territories) – Report the total amount in thousands of all other outstanding money received for transmission that was received by the licensee in locations outside of California, but in the United States and territories.  Do not include in this figure any amounts reported in Line 1.

3. Total Money Received for Transmission Liability (Other non-U.S) – Report the total amount in thousands of all other outstanding money received for transmission from non-U.S locations. 

4. Total Outstanding Money Received for Transmission Liability – This amount must equal the amount in Line 18, Schedule RC, Page 2.
Payment Instruments

1. Outstanding Payment Instruments Liability (California) – Report the total dollar amount in thousands of the outstanding payment instruments liability from sales in California. Using the example in the Sample On How To Compute Average Daily Transmission Liability (ADTL), attached as EXHIBIT B, this line item should equal $699,000 – the amount outstanding on the last day of the reporting period.

2. Outstanding Payment Instruments Liability (Other U.S. States & Territories) – Report the total dollar amount in thousands of the outstanding payment instruments liability from sales in other U.S. States and Territories.
3. Outstanding Payment Instruments Liability (Other non-U.S.) – Report the total dollar amount in thousands of the outstanding payment instruments liability from sales in locations outside of the United States.
4. Total Outstanding Payment Instruments – This amount must equal the amount in Line 19, Schedule RC, Page 2.

5. Total Amount of Payment Instruments sold in California for the quarter – Report total sales in California in thousands for the reporting quarter.

 Stored Value

5. Outstanding Stored Value Liability (California) – Report the total dollar amount in thousands of the outstanding stored value liability from sales in California. Using the example in the Sample On How To Compute Average Daily Transmission Liability (ADTL), attached as EXHIBIT C, this line item should equal $151,900 – the amount outstanding on the last day of the reporting period.

6. Outstanding Stored Value Liability (Other U.S. States & Territories) – Report the total dollar amount in thousands of the outstanding stored value liability from sales in other U.S. States and Territories.
7. Outstanding Stored Value Liability (Other non-U.S.) – Report the total dollar amount in thousands of the outstanding stored value liability from sales in locations outside of the United States.
8. Total Outstanding Stored Value – This amount must equal the amount in Line 20, Schedule RC, page 2.

9. Total Amount of Stored Value sold in California for the quarter – Report total sales in California in thousands for the reporting quarter.

Eligible Securities

10. Money Transmitter Licensee (CFC §2081-2089) – Please list the value of all eligible securities* as defined in CFC §2081-2089.  Eligible securities must equal or exceed the aggregate amount of all outstanding payment instruments and stored value obligations issued or sold in the United States and all outstanding money received for transmission in the United States pursuant to CFC §2081(a).  Therefore, this figure must be equal to or exceed the sum of the amounts in Line 18, 19 and 20 of Schedule RC, page 2, less any amount in line items 3, 7 and 12 of Schedule RC-D, page 4.  If including investments in this amount, then only include investments that are rated by an eligible rating service and which have received an eligible rating pursuant to the Commissioner’s Order dated March 3, 2011.

* Eligible Securities are the pool of securities, which may include cash, certain agent receivables, and investments as defined in the code and subject to limitations imposed by the code.  The licensee determines which group of assets is reported to DBO as eligible securities. That group of assets is then reviewed to ensure compliance with limitations imposed by the California Financial Code.
Inter-Company Receivables and Payables

· Licensees shall report all inter-company receivables and inter-company payables on a gross basis on Page 4 even if GAAP allows elimination of such transactions with subsidiaries, affiliates, shareholders and parent company during the consolidation process.  Emphasis is provided herein that even if, by definition subsidiaries are affiliates, inter-company transactions with subsidiaries should still be reported by licensees.  For instance, Licensee A has a $100 million loan (please note this may refer to a secured loan or unsecured loan, short term loan or long-term loan, subordinated loan and/or any other type of loans or advances for whatever purpose) to Subsidiary 1 that is not separately licensed by DBO.  Licensee A shall report such loan as an inter-company receivable on a gross basis.

  

· Please note that the transactions listed below are examples and do not purport to exclude any inter-company receivables or obligations that are named by whatever label or descriptor the companies choose based on its Chart of Accounts.  The important thing to remember is that any type of loan or obligation and/or monetary forbearance regardless of purpose, security, maturity, interest rate and seniority between related companies must be disclosed.   

· Inter-Company Receivables (Gross Debit) – Only list any individual inter-company receivables that exceed 5% of tangible net worth.  Tangible net worth is total shareholders’ equity less goodwill and other intangible assets.  List total dollar amount in thousands of accounts receivable, notes receivable, short-term loans receivable, long-term loans receivables, subordinated loans receivables, and other monetary obligations due from each subsidiary, affiliate, shareholder, and parent corporation that exceeds 5% of tangible shareholders equity separately.

· Inter-Company Payables (Gross Debit) – Only list any individual inter-company payables that exceed 5% of tangible net worth.  Tangible net worth is total shareholders’ equity less goodwill and other intangible assets.  List total dollar amount in thousands of accounts payable, notes payable, short-term loans payable, long-term loans payable, subordinated loans payables, and other monetary obligations due to each subsidiary, affiliate, shareholder, and parent corporation that exceeds 5% of tangible shareholders equity separately.

PAGE 5 INSTRUCTIONS

Schedule RC–E – Average Daily Transmission Liability Schedule

Please use actual numbers or amounts on this schedule.  Do not round to the nearest thousand.  Please also refer to the Sample On How To Compute Average Daily Transmission Liability (ADTL), attached as EXHIBIT A.  Also see EXHIBITS B and C for payment instrument and stored value ADTL, respectively. All licensees must complete and maintain for their records an ADTL report in the form attached as EXHIBIT A, B and/or C or in a substantially similar form.  Licensees must also submit their ADTL reports to substantiate the figures reported on the Call Report.  Do not combine in the Transmission Liability Schedule on page 5 any transmission volume of subsidiaries that are licensed in California as this will lead to double counting of the outstanding daily transmission volume.  Do not consolidate any operating subsidiaries that are licensed in California on this schedule.
Average Daily Outstanding Transmission Liability – Money Received for Transmission

Item #

1. 1st Month of Quarter (ADTL)*

2. 2nd Month of Quarter (ADTL)* 
3. 3rd Month of Quarter (ADTL)*
* Report the average daily transmission liability (“ADTL”) for each month in the quarter.  In the sample ADTL report attached as Exhibit A, the ADTL for the month is $58,413.

4. Average Daily Transmission Liability for the Quarter – The average ADTL for the entire quarter will be automatically calculated
Money Received for Transmission – Volume

Item #

5. Total Volume of Money Received for Transmission from California to Foreign Countries in the Quarter – Report the total dollar amount of money received for transmission from California to be sent to a foreign country for the entire quarter. 

6. Total Number of Transactions from California to Foreign Countries in the Quarter – Report the total number of transactions from California to foreign countries in the quarter.

7. Total Volume of Money Received for Transmission from California to U.S. States and Territories in the Quarter – Report the total dollar amount of money received for transmission from California to be sent to another state or territory of the United States for the entire quarter.

8. Total Number of Transactions from California to U.S. States and Territories in the Quarter – Report the total number of transactions from California to another state or territory of the United States in the quarter.

Average Daily Outstanding Transmission Liability (ADTL) – Payment Instruments

Item #

1. 1st Month of Quarter ADTL*

2. 2nd Month of Quarter ADTL* 
3. 3rd Month of Quarter ADTL*
*
Report the ADTL – Payment Instruments for each month in the quarter.  In the sample ADTL – Payment Instruments report, attached as Exhibit B, the ADTL for the month is $564,194.

4. ADTL for Entire Quarter – Payment Instruments – The average ADTL in the entire quarter will be automatically calculated.
Average Daily Outstanding Transmission Liability (ADTL) – Stored Value

Item #

1. 1st Month of Quarter ADTL*

2. 2nd Month of Quarter ADTL* 
3. 3rd Month of Quarter ADTL*
*
Report the ADTL – Stored Value for each month in the quarter.  In the sample ADTL – Stored Value report, attached as Exhibit C, the ADTL for the month is $151,016.

4. ADTL for Entire Quarter – Stored Value – The average ADTL in the entire quarter will be automatically calculated.

PAGE 6 INSTRUCTIONS

Schedule RC–F – Transmission to Foreign Countries, Agent and Branch Information (California only)

Countries to Which Money is Transmitted from California

Report the actual dollar amount in the quarter of transmission money received in California to be sent to the countries itemized in the schedule.  Countries not listed in the schedule shall be itemized only if the total amount transmitted exceeds 10% or more of the total transmissions for the quarter.   In addition, licensees that transmit money to OFAC sanctioned countries must submit a separate schedule listing all such countries and their corresponding transmission volume for the quarter.
Agent and Branch Information (California only)

Money transmitters must give the number of branch offices (CFC 2003(e)) located in California as of the ending date for the reporting quarter.  If you are a licensee with a consolidated subsidiary that is also licensed in California, please do not double count branch offices at the parent company level.

For each agent, the first location is automatically counted as an agent branch office. For example, if a licensee had 1 agent that operated out of 1 location, then they would report 1 agent and 0 agent branches. If a licensee had 10 agents that operated out of 10 locations, then they would report 10 agents and 0 agent branches. If a licensee had 1 agent that operated out of 15 locations, the licensee would report 1 agent and 14 agent branches. If a licensee had 50 agents at 600 locations, the licensee would report 50 agents and 550 agent branches. The number of agents plus the number of agent branches will equal the total number of agent locations or “rooftops” in California. 

 

 
	Scenario:
	Reported as:

	1 agent with 1 location 
	1 agent and 0 agent branches

	10 agents at 10 locations
	10 agents and 0 agent branches

	1 agent with 15 locations 
	1 agent and 14 agent branches

	50 agents with 600 locations 
	50 agents and 550 agent branches


 
 Licensee branches are locations that are owned and operated directly by the licensee.  Agent branches are locations that are owned and operated by a person other than the licensee.

PAGE 7 INSTRUCTIONS

Schedule RI – Income Statement

Item #

1.
REVENUES 

1a.
Fee Income from Money Received for Transmission*

1b.
Fee Income from Sale and Issuance of Payment Instruments*

1c.
Fee Income from Sale and Issuance of Stored Value*


* 
Include fees, service charges and commission for transmission of money,     sale of payment instruments, and stored value only.

1d.
Interest and Dividends – Include interest and fee income on loans, interest income on deposits with financial institutions and interest on investments including government securities.

1e.
Foreign Exchange Gains or Losses – This is the earnings or loss incurred from buying and selling foreign currency connected with the licensees business.  It is the difference between the cost and the gain/loss of foreign exchange in converting a transaction to the currency of the receiving country.  Also include amounts gained or lost from the difference between the exchange rate charged to customers and the rate at which the licensee is able to acquire the currency. 
1f.
Other Income – All income not included in 1(a) through 1(e).  Include fee income for sources of business other than the transmission of money, or the sale of payment instruments and stored value.

1g.
Total Revenue – The total of items 1(a) through 1(f).

2.
EXPENSES

2a.
Salaries and Employee Benefits – Salaries and employee benefits for officers and employees.

2b.
Agent Fees – Fees paid to the agent for services rendered on behalf of the licensee.

2c.
Rent – Expenses for the use of premises, equipment, furniture and fixtures, janitorial services, utilities, etc.

2d.
Interest Expense – Include interest on deposits, mortgages, capital notes, borrowings from financial institutions and obligations on capitalized leases.  Do not include interest on borrowings from principals, parent companies, subsidiaries or affiliates (Report this under item # 2k.)

2e.
Depreciation/Amortization – Expenses related to the write-off of non-earning assets in accordance with generally acceptable accounting principles (GAAP).

2f.
Communication Expense – Expenses related to telephone, facsimile, telegram, postage, and other related expenses.

2g.
Professional Services – Expenses related to legal, accounting, consulting, examination fees, and other related expenses.

2h.
Marketing and Promotion – Expenses related to advertising and the selling of goods and services.

2i.
Insurance Expense – Premium expense for fidelity insurance, surety bond, directors’ and officers’ liability insurance and life insurance policies for which the licensee is the beneficiary.

2j.
Taxes and Licenses – Expenses related to payroll and property taxes and regulatory and automobile licenses.

2k.
Other Expenses – All other operating expenses not included in items 2(a) through 2(j).  Include on this line interest on borrowings from principals, parent companies, subsidiaries or affiliates.

2l.
Total Expenses – Total of items 2a. through 2k.

3. Income from Continuing Operations before Income Taxes – Total of item #1g. minus item #2l.

4. Income Tax – Federal and state income tax on item #3.

5. Income from Continuing Operations – Item #3 minus item #4.

6. Discontinued Operations, Net of Tax Effect – Income or (loss) from the sale of a segment of the business.

7. Other Comprehensive Income/Currency Translation Adjustments – include net realized holding gains (losses) on available for sale securities, accumulated net gains (losses) on cash flow hedges, foreign currency translation adjustments, and pension and other post-retirement plan related changes, other than net periodic benefit cost.  Currency translation adjustment includes revenue earnings, or loss incurred, at the end of the reporting period when translating foreign currency accounts to U.S. Dollars, as further defined under FASB 52 – Foreign Currency Translation.
8. Income before Extraordinary Items – Total of items #5, #6, and #7.

9. Extraordinary Items, Net of Tax Effect – Material, unusual, nonrecurring or infrequent items.

10.
Net Income (Loss) – Total of items #8 and #9

PAGE 8 INSTRUCTIONS

Schedule RI-A – Other Income – Itemize and describe any individual component of the “other income” line that exceeds 25% of the amount in Schedule RI, line 1f. If the amount is $5 thousand or less, it does not need to be itemized.  These figures must be year to date amounts, do not refer to the quarter ended amount for this schedule.

Schedule RI-B – Other Expenses – Itemize and describe any individual component of the “other expenses” line that exceeds 25% of the amount in Schedule RI, line 2k. If the amount is $5 thousand or less, it does not need to be itemized. These figures must be year to date amounts, do not refer to the quarter ended amount for this schedule.

Schedule RI-C – Statement of Changes in Shareholders’ Equity – The statement of changes in shareholders’ equity is a quarter-related report.  Line items #2-10 are amounts from the reporting quarter.   Please only provide figures for the quarter; DO NOT use year to date or annual figures.  

1. Total Shareholders’ Equity – must equal the amount of line item # 11 from the Call Report filed the preceding quarter.

5.
Sale, conversion, acquisition or retirement of capital stock – must include any additional paid in capital during the quarter.  

9.
Other comprehensive income – includes changes in net unrealized holding gains (losses) on available for sale securities, changes in accumulated net gains (losses) on cash flow hedges, foreign currency translation adjustments, and pension and other post-retirement plan related changes, other than net periodic benefit cost.

Complete Report Button – You must click on the “Complete Report Button” on the bottom of page 9 once all the fields have been filled in.  This will check the Call Report to determine if it is ready for submission to DBO.
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     EXHIBIT A – MONEY RECEIVED FOR TRANSMISSION
Sample on How to Compute Average Daily Transmission Liability (ADTL)

	Date
	# of Transactions
	Receipts in Dollars
	# of Trans. Refunded
	Refunds in Dollars*
	Receipt by Beneficiary
	Outstanding Daily Balance
	

	
	
	
	
	
	
	
	

	Previous Balance
	
	
	
	
	10,000
	**

	1
	200
	16,000
	1
	100
	12,000
	13,900
	

	2
	400
	20,000
	1
	100
	18,000
	15,800
	

	3
	150
	15,000
	1
	100
	20,000
	10,700
	

	4
	200
	20,000
	
	
	20,000
	10,700
	

	5
	400
	30,000
	
	
	18,000
	22,700
	

	6
	400
	25,000
	
	
	20,000
	27,700
	

	7
	---------- CLOSED ----------
	27,700
	***

	8
	300
	20,000
	
	
	30,000
	17,700
	

	9
	450
	35,000
	
	
	20,000
	32,700
	

	10
	350
	30,000
	
	
	10,000
	52,700
	

	11
	400
	32,000
	
	
	30,000
	54,700
	

	12
	200
	18,000
	
	
	20,000
	52,700
	

	13
	400
	30,000
	
	
	30,000
	52,700
	

	14
	---------- CLOSED ----------
	52,700
	

	15
	400
	30,000
	
	
	25,000
	57,700
	

	16
	200
	20,000
	
	
	15,000
	62,700
	

	17
	300
	25,000
	
	
	30,000
	57,700
	

	18
	400
	30,000
	
	
	15,000
	72,700
	

	19
	200
	15,000
	
	
	15,000
	72,700
	

	20
	300
	20,000
	
	
	18,000
	74,700
	

	21
	---------- CLOSED ----------
	74,700
	

	22
	400
	50,000
	1
	100
	40,000
	84,600
	

	23
	200
	30,000
	
	
	35,000
	79,600
	

	24
	300
	25,000
	
	
	23,000
	81,600
	

	25
	400
	18,000
	
	
	15,000
	84,600
	

	26
	200
	20,000
	
	
	10,000
	94,600
	

	27
	300
	40,000
	
	
	39,000
	95,600
	

	28
	---------- CLOSED ----------
	95,600
	

	29
	400
	60,000
	
	
	40,000
	115,600
	

	30
	200
	30,000
	
	
	70,000
	75,600
	

	31
	300
	40,000
	1
	200
	30,000
	85,400
	****

	Total
	8,350
	744,000
	5
	600
	668,000
	1,810,800
	


Average Daily Transmission Liability (ADTL) for the month = $1,810,800 ÷ 31 days = $58,413

*
Amount refunded should only be actual payments to senders for cancelled remittances booked on the day of refund. This column should not include amounts that are cancelled and then resent to correct customer or beneficiary information or redirected per sender’s instructions.

**
If this is the first transaction month, the previous balance will be zero; otherwise the previous balance will be the amount that was reflected on the outstanding daily balance of the preceding month. Do not add this amount to the current month’s total balance.
*** 
Closed –
The daily balance should be outstanding even on the days of the week that the licensee is closed for business.

****
This balance should be reflected in the balance sheet as a liability.
EXHIBIT B – PAYMENT INSTRUMENTS

Sample on How to Compute Average Daily Transmission Liability (ADTL)

	Date
	# of Instruments Sold or Issued
	Value Sold or Issued
	Value Paid or Negotiated
	Outstanding Daily Balance
	

	
	
	
	
	
	

	Previous Balance
	
	
	320,000
	*

	1
	200
	42,000
	25,000
	337,000
	

	2
	400
	43,000
	18,000
	362,000
	

	3
	150
	41,000
	25,000
	378,000
	

	4
	200
	54,000
	20,000
	412,000
	

	5
	400
	52,000
	28,000
	436,000
	

	6
	400
	49,000
	20,000
	465,000
	

	7
	---------- CLOSED ----------
	465,000
	**

	8
	300
	48,000
	30,000
	483,000
	

	9
	450
	42,000
	40,000
	485,000
	

	10
	350
	45,000
	38,000
	492,000
	

	11
	400
	46,000
	30,000
	508,000
	

	12
	200
	42,000
	20,000
	530,000
	

	13
	400
	44,000
	30,000
	544,000
	

	14
	---------- CLOSED ----------
	544,000
	

	15
	400
	46,000
	25,000
	565,000
	

	16
	200
	51,000
	25,000
	591,000
	

	17
	300
	50,000
	30,000
	611,000
	

	18
	400
	48,000
	55,000
	604,000
	

	19
	200
	49,000
	25,000
	628,000
	

	20
	300
	51,000
	28,000
	651,000
	

	21
	---------- CLOSED ----------
	651,000
	

	22
	400
	50,000
	40,000
	661,000
	

	23
	200
	30,000
	35,000
	656,000
	

	24
	300
	45,000
	53,000
	648,000
	

	25
	400
	48,000
	27,000
	669,000
	

	26
	200
	46,000
	18,000
	697,000
	

	27
	300
	40,000
	63,000
	674,000
	

	28
	---------- CLOSED ----------
	674,000
	

	29
	400
	60,000
	40,000
	694,000
	

	30
	200
	52,000
	70,000
	676,000
	

	31
	300
	53,000
	30,000
	699,000
	***

	Total
	8,350
	1,267,000
	888,000
	17,490,000
	


Average Daily Transmission Liability (ADTL) for the month = $17,490,000 ÷ 31 days = $564,194
*
If this is the first transaction month, the previous balance will be zero; otherwise the previous balance will be the amount that was reflected on the outstanding daily balance of the preceding month. Do not add this amount to the current month’s total balance.
** 
Closed –
The daily balance should be outstanding even on the days of the week that the licensee is closed for business.

***
This balance should be reflected in the balance sheet as a liability. 

EXHIBIT C – STORED VALUE

Sample on How to Compute Average Daily Transmission Liability (ADTL)

	Date
	# of Stored Value Products Sold or Issued
	Value Sold or Issued
	Value Debited or Withdrawn
	Outstanding Daily Balance
	

	
	
	
	
	
	

	Previous Balance
	
	
	150,300
	*

	1
	200
	3,000
	2,500
	150,800
	

	2
	400
	2,500
	4,000
	149,300
	

	3
	150
	3,600
	3,100
	149,800
	

	4
	200
	3,500
	2,900
	150,400
	

	5
	400
	4,100
	3,000
	151,500
	

	6
	400
	3,700
	3,500
	151,700
	

	7
	---------- CLOSED ----------
	151,700
	**

	8
	300
	2,700
	1,600
	152,800
	

	9
	450
	3,100
	4,000
	151,900
	

	10
	350
	2,900
	3,600
	151,200
	

	11
	400
	3,000
	3,900
	150,300
	

	12
	200
	3,800
	3,400
	150,700
	

	13
	400
	4,000
	4,000
	150,700
	

	14
	---------- CLOSED ----------
	150,700
	

	15
	400
	3,900
	3,700
	150,900
	

	16
	200
	3,600
	3,600
	150,900
	

	17
	300
	3,800
	3,100
	151,600
	

	18
	400
	2,700
	2,900
	151,400
	

	19
	200
	2,500
	5,000
	148,900
	

	20
	300
	3,000
	4,200
	147,700
	

	21
	---------- CLOSED ----------
	147,700
	

	22
	400
	3,100
	3,900
	146,900
	

	23
	200
	5,000
	3,500
	148,400
	

	24
	300
	4,800
	3,300
	149,900
	

	25
	400
	4,600
	2,900
	151,600
	

	26
	200
	4,900
	2,700
	153,800
	

	27
	300
	3,800
	3,200
	154,400
	

	28
	---------- CLOSED ----------
	154,400
	

	29
	400
	4,100
	4,000
	154,500
	

	30
	200
	4,600
	6,000
	153,100
	

	31
	300
	3,900
	5,100
	151,900
	***

	Total
	8,350
	98,200
	96,600
	4,681,500
	


Average Daily Transmission Liability (ADTL) for the month = $4,681,500 ÷ 31 days = $151,016
*
If this is the first transaction month, the previous balance will be zero; otherwise the previous balance will be the amount that was reflected on the outstanding daily balance of the preceding month. Do not add this amount to the current month’s total balance.
** 
Closed –
The daily balance should be outstanding even on the days of the week that the licensee is closed for business.

***
This balance should be reflected in the balance sheet as a liability.  
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